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Prerequisites

Server Requirements

Windows XP Pro (Home edition does not support IIS)
MSSQL 2005 Express

Internet Information Server version 5

e .NET Framework 2.0

Microsoft ASP.NET AJAX Extensions

Client Requirements

e Windows XP
e Internet Explorer 5.5+
e Firefox 1.0+

IXUS Installation

The IXUS installer will attempt to install all the prerequisites automatically. You will be prompted
for your Windows XP Pro Installation CD if the installation of 1IS is required.

e Make sure you are logged in as a user with Administrator rights.
e Have your Windows XP Pro Installation CD handy.

1. RunixusX.X.X_setup.exe.
2. Follow the prompts until IXUS is installed.



Prerequisites Installation

Manual Installation

Should the installation fail, the prerequisite software can be installed manually in the following
order.

Install IIS from your Windows XP Pro Installation CD
Install .NET framework 2.0

Microsoft ASP.NET AJAX Extensions

Install MSSQL 2005 Express

e e

Note: IS must be installed before .NET Framework 2.0. If .NET was installed before IIS,
ASP.NET must be installed before IIS is installed.

Step 1. IIS Installation

1. Open Add/Remove Windows Components in Add/Remove Programs in the Control
Panel.

Windows Components Wizard

Windows Components
Yau can add ar remave caompanents af Windows =P

To add or remove a companent, click the checkbox & shaded box means that anly
part of the component will be installed. To zee what's included in a compaonent, click
D etails.

Components:

[ ¢&4 Fax Services I8ME «|
[] 3 Indexing Service 00mMe |
Q- Intermet Explarer 0.0 MEB
M ¥& Intemet Information Services [15) 136 ME
W 2= Mananement and Maritaninn T ool 2N MR LI

Descrption:  Includes “Web and FTP support, along with support for FrontPage,
tranzactions, Active Server Pages, and database connections.

Total dizk zpace required: 673 MB Details |
Space available on disk: BEE1.5 ME = a—
< Back I Mewxt > I Cancel |

2. Mark the check box for Internet Information Services (IIS).
3. When prompted, insert your Windows XP Pro Installation CD.



4. Ensure IS is running by right clicking on My Computer and selecting Manage.

Q File Action Miew  indow

Help

E Computer Managemenkt
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| =Ll

e« | EEEFRE 22 =m0

‘g Computer Management {Local)
Elﬁ System Toals

F-{§il] Evertt Wiewer

-] Shared Folders
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- Removable Storage
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Disk Management

I'_—'I--@ Services and Applications

Services
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=10 Web Sites
= Default b Site
£ M5Help
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iz Default SMTP Yirtual Server
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Step 2. .Net Framework 2.0 Installation

Download installer from:

http://www.microsoft.com/downloads/details.aspx?FamilylD=0856eacb-4362-4b0d-8edd-aab15c5

e04f5&displaylang=en

Note: .NET is automatically installed by the IXUS installer before any other task occurs, so if the
IXUS installer was run, this step can be skipped.

Run the installer.



http://www.microsoft.com/downloads/details.aspx?FamilyID=0856eacb?4362?4b0d?8edd?aab15c5e04f5&displaylang=en
http://www.microsoft.com/downloads/details.aspx?FamilyID=0856eacb?4362?4b0d?8edd?aab15c5e04f5&displaylang=en

Step 3. Microsoft ASP.NET AJAX Extensions

The installer can be found in

<SETUP_EXE_DIR>\redist\ASPAJAXExtSetup.msi

where <SETUP_EXE_DIR> is the location of ixus_setup.exe.

Run the installer.

i'.‘w!} Microsoft ASP.NET 2.0 AJAX Extensions 1.0 Setup

=101 %]

Welcome to the Microsoft ASPNET 2.0
AJAX Extensions 1.0 Setup Wizard

The Setup Wizard will inskall Microsaft 5P, MET 2.0 A160:x
Exkensions 1.0 on your computer, Click Mext ko continue ar

Cancel to exit the Setup Wizard,

Back

Zancel |




Step 4. SQL Server 2005 Express Installation
MSSQL 2005 Express can be found in:

<SETUP_EXE_DIR>\redist\SQLWXPR_ADV\setup.exe
where <SETUP_EXE_DIR> is the location of ixus_setup.exe.
1. Run the installer and click Next untill the Registration Information page is shown. Fill in

your name and company hame.
Note: Ensure Hide advanced configuration options is not checked. Click Next.

i'._w!,'J Microsoft SOL Server 2005 Setup |

Registration Information
The following information will personalize wour installation,

The Mame Figld must be Filled in prior to proceeding, The Company Field is optional.,

Mame:

ILn:nuis Jordaan

Comparny:

IH:::me

[ [” Hide advanced configuration options: ]

Help | = Back | Mext = I Cancel




2. Select the Reporting Services feature. Click Next.

i'._w!,'J Microsoft SOL Server 2005 Setup

Feature Selection
Select the program features you wank installed,

Click an icon in the Fallawing lisk ko change haw a Feature is installed.

8= vI Database Services

Daka Files
Replicakion
Full-Te:xt Search
Shared Tools
Ling Services
Report Manager
Shared Tools
Components
Caonneckivity Components
Software Development kit

Management Studio Express

—Feature description
Installs a web-based kool For
managing a repark server,

This Feature requires 3710 KB an your
hard drive.

—Installation path

Browse, ., I

Disk, Cost, .. |

Help |

< Back

Cancel |

| Mexk = I




3. Create a Named Instance for IXUS.

._| Microsoft S0QL Server 2005 Setup

Instance Name

¥ou can install a default instance or wou can specify a named
instance,




Use a Built-In System Account, and select to start all services after setup.

._| Microsoft SOL Server 2005 Setup

Service Account
Service accounts define which accounts ko log in,




5. Select Windows Authentication Mode.

_' Microsoft SQL Server 2005 Setup

Authentication Mode

The authentication mode specifies the security used when
connecting ko SOL Server,




6. Setthe Collation Settings to Dictionary order, case-insensitive, for use with 1252
Character set.

i'._w!,'J Microsoft SOL Server 2005 Setup X

Collation Settings
Collation settings define the sorting behawior for your server,

Collation settings For service: SOL Server

{ Collation designator and sort order:

ILatinl_GeneraI j

™ Einary ™| Binaty - code paint
[T Zase - sensitive ™ Kana - sensitive
™| Accerk - sensitive ™| width - sensitive

O S0L collations (used For compatibility with previous versions of SQL Server);

Binaty order based on code point comparison, For use with the 850 {Multilingual]:l
Strick compatibility with version 1, case-insensitive databases, for use with the
Dictionary order, case-sensitive, For use with 1252 Character Set,

Dictionary order, case-insensitive, For use with 1252 Character Set,
Dir{innaru nrder. rase-insensitive. nnerrase nreference. For nise wirh 1?!—1?('_h|;|
»

4

Help | < Back | Mexk = I Cancel |




7. Under Configuration Options, select Enable User Instances.

i'é'l Microsoft SOL Server 2005 Setup

Configuration Options
Configure user and administrator accounts

[+ Enable User Instances:

This option enables users without administrakor permissions ko run a separate
instance of the S0 Server Express Database Engine.

[~ add user to the SOL Server Administratar role

This option adds the user who is running the S0L Server Express installation program
ko the SOL Server Swskem Administrator role. By default, users on Microsoft Windows
Wista operating system are nok members af the SOL Server Swskem Administrakor role,

Help | < Back | hext = I Cancel




8. Install the Default Report Services Configuration.

i'—;‘ Microsoft S0QL Server 2005 Setup

Report Server Installation Options
Specify how ko install a report server instance.

¥ Install the default configuration Details. ..

" Install but do mok configure the server

Setup will install the report server and configure it ko use the default values, The
report server is usable as soon as Setup s finished,

& Secure Socker Layer (5500 certificate is not installed on this computer, Microsoft
recaommends thak wou use S5L in most Reporting Services installations.

Help | < Back | hext = I Cancel




9. Disable Automatic Error and Usage Report sending.

i'él Microsoft SQL Server 2005 Setup

Error and Usage Report Settings

Help Microsaoft improve some of the SQL Server 2005 components
and services.

fultomatically send Error reports For SGL Server 2005 ta Microsoft or yvour corporate
error reporting server. Error reports include information regarding the condition of SCL

[~ Berver 2005 when an error occurred, wour hardware configuration and other data, Errar

reports may unintentionally include personal infarmation, which will nok be used by
Microsoft,

Automatically send Eeature sage data for SOL Server 2005 ko Microsoft, Usage data
[T includes anomymous information about your hardware configuration and bow you use our
sofbware and services,

By installing Microsoft SOL Server 2005, SOL Server and its components will be configured to
autormatically send Fatal service etror reports to Microsoft of a Corporate Error Reporting
Server, Microsoft uses error reporks to improve SOL Server Functionalicy, and treats all
information as confidential.

Help | < Back | Mexk = I Cancel

10. Continue with the rest of the installation and click Finish on the last step.

This concludes the manual installation process of SQL server




Troubleshooting

[IS Default Web Server not running

Symptoms
The follow dialog is displayed during the installation of IXUS:

Error: 118 Default Web Server not running |

@ [EUsSstup could nat start the Default Web Server on park 80, This is required in order o configure IXUS propetly,
-
-

' This might be caused by anather application that connects to the internet via port 80, Please any applications that may be using the internet, for example;
- Skype
- MM Messenger
-zoogle Talk
- Apache
- Plane
- Other similar applications

After performing the above steps, press Yes to try and start the Web Server again. Press Mo to abart the IxXUS Installation.

If the problem persists, please refer ko the troubleshooting section of the IxUS Installation guide.

Causes

In order to function correctly the IXUS server requires that the built-in Windows web server, called
Internet Information Server (1IS), must be running a default web server on the default WWW port
80. The IXUS installer will make sure that 1IS is installed and configured correctly. However, there
may be cases that are outside the control of the installer which interfere with this requirement.
These cases require manual intervention. Below are the typical causes of this problem:

1. A networking or internet application that uses the network port 80 is already running on the
computer. There can be only one application on a computer that uses the default WWW port
80 at a time. Instant messaging applications like Skype and MSN Messenger are typical
examples. The solution is to close the application in question and then press ‘Yes’ on the
error dialog to retry. When Skype (or the application in question) is restarted, it will notice that
port 80 is already in use and will attempt to choose another port and continue functioning
normally.

2. Another web server like Apache is running on the computer (in other words not using
Microsoft 11S). The IXUS server component cannot be run on computers that are already
running web servers other than Microsoft IIS, for example Apache. The possible solutions to
this case are:

a) Change the web sites on the existing non-1IS web server to use ports other than port 80.

b) Move the non-1IS web server to another computer and then install IXUS again.



c) Install the IXUS server component on another computer that is not running a non-IIS web
site on port 80.

3. The computer already has IIS installed on it, but IIS is running a web server on a port other
than port 80, e.g. port 8080. Microsoft IIS on Windows XP is limited to running only a single
web server at a time. The possible solutions to this case are:

a) Open the IIS management console (can be found in Control Panel/Administrative
Tools/Internet Information Services) and stop the currently running web server. This will
stop the current web server on the computer. If this is unacceptable, the following
solutions may be more acceptable:

b) Move the current IIS web server to another computer and then install IXUS again.

c) Install the IXUS server component on another computer that is not running an IS web
server on a port other than port 80.

Reporting Services error

Symptoms

When you start the Report Manager, you may receive an error message that is similar to the
following:

The report server cannot decrypt the symmetric key used to access sensitive or
encrypted data in areport server database. You must either restore a backup key or
delete all encrypted content and then restart the service. Check the documentation for
more information. (rsReportServerDisabled) Get Online Help

Bad Data.

Cause

The Report Server service uses the symmetric key to access the encrypted data in a report
server database. This symmetric key is encrypted by using an asymmetric public key that
corresponds to the computer and the user account that is used to run the Report Server service.
When you change the user account that is used to run the Report Server service, the report
server cannot use the asymmetric public key to decrypt the symmetric key. Therefore, the Report
Server service cannot use the symmetric key to access the data from the report server database.

Solution

To resolve this problem, you must back up the encrypted keys before you change the user
account that is used to run the Report Server Windows service or the Report Server Web service,
and then you must apply the keys that were backed up. To do this, on the computer that is
running the Reporting Services, follow these steps:

1. Start the Report Server Windows service and the Report Server Web service by using the
user account that the service was running successfully for.



Use the rskeymgmt command-line utility to back up the encryption keys. To do this, run the
following command at the command prompt:

RSKeyMgmt -e -f FileName -p StrongPassword

Note: Replace FileName and StrongPassword with an appropriate file name and an
appropriate password. By default, the rskeymgmt command-line utility is located in the
InstallationDrive:\Program Files\Microsoft SQL Server\80\Tools\Binn folder.

For more information about the rskeymgmt command-line utility, run the following command
at the command prompt:
RSKeyMgmt /?

Use the rskeymgmt command-line utility to remove the reference to the existing keys. To do
this, run the following command at the command prompt:

RSKeyMgmt -r InstallationID

Note Replace InstallationID with the installation ID that is provided in the InstallationID
setting of the RSReportServer.config file. By default, the RSReportServer.config file is stored
in the InstallationDrive:\Program Files\Microsoft SQL Server\MSSQL\Reporting
Services\ReportServer folder.

Stop Microsoft Internet Information Services (IIS).

Stop the Report Server Windows service.

Change the user account that is used to run the Report Server Windows service or the
Report Server Web service to the user account that you want.

Start 11S.

Start the Report Server Windows setrvice.

Use the rskeymgmt command-line utility to apply the encryption keys that were backed up in
step 2. To do this, run the following command at the command prompt:

RSKeyMgmt -a -f FileName -p StrongPassword

Note Replace FileName and StrongPassword with the file name and the password that you
used to back up the symmetric encryption keys in step 1.






